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Research Fields

e  Supply Chain Management and Logistics

e Information Management & Engineering

e Enterprise Data Quality Management

e Business Engineering

e Electronic Business and Enterprise Systems

Academic Career

Since 2013 Professor at TU Dortmund University and Director at Fraunhofer IML, Dortmund (Germany)

2011 - 2012 Visiting Research Fellow at the Center for Digital Strategies at the Tuck School of Business at
Dartmouth College, Hanover, NH (USA)

2011 - 2013 Assistant Professor, School of Management, University of St. Gallen (Switzerland)
2009 - 2010 Senior Lecturer, School of Management, University of St. Gallen (Switzerland)

2006 — 2013 Head of Competence Center Corporate Data Quality, Institute of Information Management,
University of St. Gallen (Switzerland)

2002 — 2003 Head of Competence Center Electronic Business Integration, Fraunhofer IAO, Stuttgart
(Germany)

2001 — 2002 Research Project Manager, Fraunhofer IAO, Stuttgart (Germany)

2000 — 2001 Research Project Manager, Institute for Technology Management and Human Factors,
University of Stuttgart (Germany)

Professional Engagement (in Business or Management Practice)
Since 2013 Partner at Business Engineering Institute St. Gallen AG, St. Gallen (Switzerland)

2003 — 2006 Business Consultant, SAP, Walldorf (Germany)

1999 - 2000 Consultant, PricewaterhouseCoopers, Hamburg (Germany)



Education

2012 Post-doctoral qualification (“habilitation”) in Business Administration with a focus on Information
Systems, School of Management, University of St. Gallen (Switzerland)

2002 Dr.-Ing. in Mechanical Engineering, University of Stuttgart (Germany)

1999 Dipl.-Ing. oec. in Industrial Engineering and Management (joint program by Technical University
Hamburg-Harburg, University of Hamburg, University of Applied Sciences), Hamburg
(Germany)

Teaching Experience

e Undergraduate level: Enterprise Systems (4 ECTS, fall terms 2007, 2008, 2009)
e Graduate level: Enterprise Systems (3 ECTS, spring terms 2010, 2012, 2013), Business Networking (4
ECTS, fall term 2010), Research, Practice & Venture Project (3 ECTS, spring terms 2007, 2008)

Service and Membership

2013 Scientific Coordinator of the EFQM Endorsed Corporate Data Quality Good Practice Award
(winners on equal points Shell and TetraPak)

Since 2010 Member of the Scientific Advisory Board of eCl@ss, Cologne (Germany)

2012 PhD Committee Member at University of Twente, Enschede (The Netherlands)

2011 Guest Editor for the Electronic Markets Journal

Since 2006 More than 20 invited presentations, e.g. at eCl@ss Congress, SAP Information Days,

SAPPHIRE, Marcus Evans events on Master Data Management and Data Governance etc.

Invitee to several in-house knowledge transfer events, e.g. at Bayer, Beiersdorf, Bosch,
Deutsche Telekom, Novartis

2002 Coauthor of the Electronic Business Standard openTRANS
2013 Americas Conference on Information Systems: Best Paper Award
2009 International Conference on Information Quality: Outstanding Conference Contribution

Publications

See http://www.snom.mb.tu-dortmund.de/cms/de/Publikationen/index.html



